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Brooke Taylor Education Consultancy Ltd (BTEC)
Restart Programme: Parents & Carers Information Handbook and Partnership Policy (2026/27)
Incorporating Statutory KCSIE (September 2026) Guidelines & Benedict’s Law Principles
1. Welcome to the Restart Programme
Brooke Taylor Education Consultancy Ltd (BTEC) delivers the Restart Programme—a specialist alternative education, re-engagement, and mentoring provision commissioned by Local Authorities, Mainstream Schools, Academies, and Care Agencies across England. We work with Children Looked After (CLA), children with Special Educational Needs and Disabilities (SEND), learners with Education, Health and Care Plans (EHCPs), Children in Need (CiN), and school non-attenders. 
Our mission is to help young people rebuild confidence, develop practical life skills, overcome barriers to learning, and transition successfully back into sustainable education, training, or employment. 
We recognise parents and carers as fundamental partners in this process. This handbook sets out what you can expect from us, practical arrangements for delivery, and the legal safeguarding protections in place to ensure your child remains safe, supported, and respected at all times. 
2. Dual-Roll Status & No Fees
· Dual-Roll Registration: Your child remains registered on the roll of their commissioning school, academy, or local authority throughout their time with us. We work in close daily collaboration with their home school. 
· No Cost to Families: Because BTEC is formally commissioned by schools or local authorities, we do not charge any fees to parents or carers. All transport, educational resources, off-site activity costs, PPE, and daily meals/refreshments are fully provided by BTEC. 
3. Safeguarding, Child Protection & KCSIE September 2026 Mandates
Safeguarding your child is our paramount legal and moral responsibility: 
· Enhanced DBS & Safer Recruitment: In accordance with KCSIE (September 2026), every tutor, mentor, and Education Specialist deployed by BTEC undergoes rigorous safer recruitment vetting, including an Enhanced DBS with Children’s Barred List check, identity verification, barred list checks, and online screening. 
· Designated Safeguarding Leads (DSL): If you ever have a concern regarding your child’s safety, emotional welfare, or treatment by anyone, please contact our Lead DSL immediately: 
· Kelly Brooke (Director & Lead DSL): kbrooke@btedconsultancy.uk  | 01438 560103 / 07444 036385 / 07855 807984
· Ed Gibson (Deputy DSL): egibson@btedconsultancy.uk  | 07960 982630
· You may also contact your child's home school DSL, allocated Social Worker, SEND Officer, or the Local Authority Safeguarding Team (MASH / LADO). 
· Child-on-Child Abuse: We maintain a zero-tolerance policy towards bullying, peer harassment, sexualised language, or discrimination; any such incident is investigated under our Anti-Bullying and Safeguarding policies. 
4. Allergy Management & Medical Conditions (Benedict’s Law Principles)
In line with Benedict’s Law and statutory medical guidance, we implement strict safeguards to manage allergies and health conditions safely across all community and outreach settings: 
· Allergy and Medical Disclosures: Parents/carers must notify BTEC of any diagnosed medical condition, dietary requirement, or allergy (food, environmental, or medication) prior to starting. 
· The "Two In-Date AAIs" Rule: If your child is prescribed an Adrenaline Auto-Injector (AAI) (such as an EpiPen® or Jext®), they must bring two in-date devices to every session. Tutors will physically verify both devices at pickup. If devices are missing or expired, the session will be paused while replacements are obtained. 
· Nut-Aware Environments: All Restart vehicles, outreach rooms, and shared lunch sessions operate as strictly nut-aware environments.
· Medication Administration: If your child requires prescribed medication during a session, please provide a written, signed letter detailing the dosage, timing, and any known side effects. Medication must arrive in its original pharmacy packaging with the pharmacist’s dispensing label intact. 
5. Nutrition, Refreshments & Shared Mealtime Modelling
· Refreshments Provided: BTEC provides all wholesome snacks, drinks, and meals during programme delivery. 
· Staff Eat with Pupils: Our mentors always eat and drink alongside their learners. This models positive social communication, builds mutual trust, reduces food anxiety, and ensures dietary needs are safely supervised. 
· Dietary Needs: Please inform us of any specific foods, drinks, or ingredients to avoid due to medical, cultural, or religious requirements. 
6. Starting with Restart: "Meet & Greet" and Personal Learning Plans (PLP)
· Pre-Placement "Meet & Greet": Before delivery commences, your assigned mentor and a manager will visit you and your child at home or a local neutral venue. This informal meeting is an opportunity to get to know each other, ask questions, exchange contacts, and discuss learning goals and individual triggers. 
· Bespoke Programme Design: Every curriculum is personalised. We design activities collaboratively with the young person, aligning targets with their EHCP, Personal Education Plan (PEP), or school targets. 
· Timetables: Please note that session activities may occasionally adapt due to weather, transport conditions, or local venue availability. 
· School Holidays: We operate primarily during term time; however, holiday mentoring support can be scheduled where agreed and funded by your commissioning authority. 
7. Attendance, Punctuality & Home Safety Protocols
· Confirmed Timings: We confirm pick-up and drop-off times in advance. Please ensure your child is ready and that an adult is at home or at the agreed meeting location on time. 
· Parent/Carer Presence at Home: Under our Lone Working and Missing Person protocols, we will never leave a child unsupervised at home. When sessions take place in the home, a responsible adult (over 18) must remain present on the property. 
· Uncollected / Absent Carer Protocol: If a parent/carer is not home when a child is returned, staff will wait with the child safely and contact all emergency numbers. If no contact can be made within 60 minutes, BTEC must notify the Local Authority Social Care Duty Officer to ensure the child’s safety. 
· Cancellations & Absence: If your child is unwell or unable to attend, please notify their mentor and our office as early as possible so we can inform the commissioning school and re-arrange sessions. 
8. Transport, Safety & Clothing
· Safe Transport: We provide fully risk-assessed transport to and from agreed pick-up points and activities. Please complete our official Transport Consent Form on our website www.btedconsultancy.co.uk  with your mentor. All staff vehicles hold business insurance, MOTs, and first aid kits. Let us know if your child has specific transport or mobility requirements. 
· Clothing & Sun Protection: We do not have a uniform. Please ensure your child is dressed comfortably and appropriately for the planned activity and weather conditions. On sunny days, please provide sun cream and a hat. 
· Equipment & PPE: We supply all required educational resources (books, stationery, technology) and Personal Protective Equipment (PPE) for sports, workshops, or practical activities. 
9. Mobile Phones, Personal Belongings & Photography
· Mobile Phones: To maintain a focused, safe learning environment and in accordance with KCSIE online safety guidance, we discourage pupils from bringing mobile phones. If brought, phones will be deposited securely with the mentor during sessions and used only for emergencies. BTEC accepts no responsibility for lost or damaged personal electronics. 
· Personal Belongings: Please avoid sending your child with expensive jewellery, large sums of money, or designer personal items. 
· Photographs & Photobooks: Mentors take photographs using BTEC devices to document learning achievements and produce commemorative photobooks at the end of the placement. Photos are never taken on personal phones or posted to public social media. You can request copies at any time, or notify us if you prefer that no photos are taken. 
10. Multi-Agency Meetings and Progress Feedback
· Session Feedback: Mentors provide brief verbal feedback to you at the end of every session. 
· Commissioning Reports: Detailed written session logs tracking attendance, achievements, and emotional progress are shared with the commissioning school and Local Authority. Parents and carers can request copies of these progress summaries. 
· Attending Reviews: We actively participate in multi-disciplinary meetings—including EHCP Annual Reviews, Looked After Child (CLA) Reviews, and Personal Education Plan (PEP) meetings. Please give us as much notice as possible so your tutor can attend. 
11. Complaints Procedure & Resolving Concerns
We are committed to open communication and continuous improvement: 
· Informal Resolution: If you are unhappy with any aspect of our service, please speak with your child’s mentor in the first instance. 
· Formal Complaints: If your concern is not resolved, please contact Director Kelly Brooke in writing or by phone. We will acknowledge your complaint within 5 working days and carry out an impartial investigation under our formal Complaints Policy. 
Confidentiality: All complaints are handled in strict confidence. (Note: Any concern alleging child abuse is referred immediately to the Local Authority Designated Officer (LADO) before internal review). 


Transport: please complete with you mentor our transport consent form which can be found on our website  https://www.btedconsultancy.co.uk/early-years 

12. Key Contact Details
	Role / Office
	Contact Information

	Lead DSL & Director
	Kelly Brooke: kbrooke@btedconsultancy.uk  | 01438 560103 / 07444 036385 / 07855 807984

	Deputy DSL 
	Ed Gibson: egibson@btedconsultancy.uk  | 07960 982630

	General Enquiries & Web
	info@btedconsultancy.uk  | www.btedconsultancy.co.uk 




More information can be found on our website www.btedconsultancy.co.uk
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Kelly Brooke - Director

Restart is a programme delivered by Brooke Taylor Education Consultancy Ltd
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2 Manor Farm Court, Old Wolverton Road, Old Wolverton, Milton Keynes, Buckinghamshire, MK12 5NN (Reg. Office)
07444036385
info@btedconsultancy.uk   www.btedconsultancy.co.uk
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